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INTRODUCTION: 

Why AI in Moodle  

Is a Game-Changer 

Artificial Intelligence is rapidly reshaping the way we create, 
deliver, and manage learning. In recent years, it has moved 
from being a buzzword to becoming a practical tool that’s 
already embedded in many of the platforms we use—
including Moodle. 

With the release of version 4.5, Moodle introduced native 
support for AI. For the first time, institutions can tap into 
powerful features like content generation, summarization, 
AI assistants, and predictive analytics—directly within the 
LMS environment they already trust. Combined with a rich 
ecosystem of open-source plugins and integration options, 
Moodle has quietly become one of the most flexible 
platforms for experimenting with and scaling AI in 
education and training 

This guide was created to help you understand what’s 
possible today and where things are heading. Whether you 
work in higher education or corporate learning and 
development, it offers a clear, structured overview of AI-
powered features in Moodle—both built-in and externally 
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integrated. You'll learn how AI can save time, support 
personalization, improve accessibility, and even automate 
parts of assessment and communication. 

The goal is not just to show what AI can do, but to support 
you in using it thoughtfully and strategically. Along the way, 
we’ll look at real-world use cases, practical implementation 
tips, and questions of privacy, ethics, and transparency. 

Moodle’s open architecture and educational focus make it a 
natural environment for ethical, human-centered use of AI. 
The real value lies not in automating everything, but in 
giving educators and learners tools that support deeper 
engagement and better outcomes. 

This guide is meant to be both a reference and a starting 
point. Use it to plan your first AI experiments, align them 
with your organization’s needs, and build toward smarter, 
more sustainable digital learning. 
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AI-READY MOODLE:  

What’s Built-In,  

What You Can Add 

Moodle has taken major steps toward becoming an AI-
capable platform—but the real power comes from knowing 
what’s available natively, what can be added, and how it all 
fits into your strategy. 

Let’s simplify what you can do right now, what 
requires plugins or integrations, and what’s just around 
the corner. 

 

What’s Already Built into Moodle (4.5+) 

Starting with version 4.5, Moodle includes a core AI 
subsystem that allows you to connect to services like 
OpenAI, Azure, or even run private AI models. These native 
tools are built with education in mind and offer: 

• AI-generated text and images inside the content 
editor 

• Text summarization (great for simplifying dense 
resources or recaps) 
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• User-based permissions and activity logging, so 
you stay in control 

• AI usage policy acknowledgments, ensuring 
transparency 

If your Moodle is up to date, you can already start using 
these tools—no additional installations required. 

Example: An instructor preparing a new lesson can generate a 
summary paragraph, suggest quiz questions, or even create an 
illustrative image directly from the Moodle editor. 

 

What You Can Add with Plugins 

While Moodle’s core features focus on text and image 
generation, the plugin ecosystem opens up much more: 

• AI chatbots to answer student questions inside 
courses 

• Quiz generators that build assessments from 
lecture content 

• Multilingual support and voice narration for 
accessibility 

• AI-powered analytics dashboards that surface 
learning trends or risks 
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These tools aren’t bundled in core Moodle, but they can be 
added within minutes—many are free or open-source. 

Example: A corporate trainer uses an AI plugin to convert a 
slide deck into interactive quiz questions and multilingual 
summaries. 

 

What You Can Connect Externally 

In larger or more advanced environments, you can connect 
Moodle to external AI services: 

• Automate repetitive tasks via Zapier + ChatGPT 
workflows 

• Build custom AI assistants trained on internal 
documentation 

• Integrate AI-generated videos, simulations, or 
voice tools from third-party platforms 

This approach is more complex, but powerful for 
organizations wanting tailored solutions that go beyond 
plug-and-play tools. 
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What’s Coming Next 

The roadmap points to more AI support for educators in 
upcoming Moodle versions: 

• AI-based “Explain this” buttons for learners 

• Self-hosted AI models to ensure data sovereignty 

• Intelligent teacher assistants to help with 
feedback, forum summaries, and assignment 
reviews 

AI in Moodle is not a static feature—it’s an evolving layer 
that will grow in value over time. 

 

What You Should Do Now 

If you’re on Moodle 4.5 or planning an upgrade, consider 
this three-tiered approach: 

1. Turn on what’s already available – Start 
experimenting with built-in AI tools in the content 
editor. 

2. Select 1–2 plugins that solve a real challenge (e.g. 
quiz creation, chatbot, analytics). 

3. Stay modular – Keep your setup flexible so you can 
adopt upcoming features like AI coaching and smart 
interventions. 
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The most successful organizations don’t wait for “perfect” 
AI—they start small, test impact, and scale what works. 

 

 

CREATE SMARTER, FASTER:  

AI for Content Creation 

Creating quality content is one of the most time-consuming 
tasks in any learning environment. Whether you're building 
a university course or onboarding module, writing texts, 
designing quizzes, and finding visuals can drain time and 
resources. 

With AI in Moodle, that process can be dramatically 
accelerated—without sacrificing quality. 

 

What You Can Do Today (With Moodle 4.5+) 

Moodle 4.5 introduced built-in tools for AI-assisted content 
creation directly inside the editor. These include: 

• Generate Text – Describe what you want (e.g. 
“summary of climate change causes”) and AI will 
create a paragraph for you. 
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• Summarize – Paste a long article or lesson and 
generate a short summary. Ideal for students who 
need quick overviews. 

• Generate Image – Type a visual idea (e.g. “medieval 
village map”) and get an AI-generated image with alt 
text for accessibility. 

These tools are embedded into the TinyMCE editor, making 
them available almost anywhere—on course pages, lessons, 
assignments, and more. 

Example: A professor uploads a case study PDF and uses the 
summarization tool to generate a 3-sentence recap for students 
at the top of the page. 

 

Practical Benefits 

Using AI for content creation in Moodle offers immediate 
advantages: 

• Speed: Draft in minutes what used to take hours 

• Consistency: Maintain a unified tone across 
materials 

• Accessibility: Generate alternative formats or 
simplified versions 

• Inspiration: Overcome creative blocks or blank-
page syndrome 
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This isn’t about replacing educators—it’s about supporting 
them with a smart assistant that accelerates the first draft 
and frees up time for refinement and feedback. 

 

Plugins That Take It Further 

If you want to go beyond the core editor tools, there are 
plugins that extend Moodle’s content capabilities: 

• AI Quiz Generators: Turn articles, transcripts or 
PDFs into multiple-choice questions or fill-in-the-
blanks 

• ChatGPT-based Writing Assistants: Let students 
use AI to brainstorm, draft or rephrase texts (with 
instructor oversight) 

• Language Adjusters: Convert technical texts into 
simpler versions for different reading levels 

Example: A corporate L&D team uses an AI-powered plugin to 
convert onboarding policies into interactive knowledge checks 
for new hires, customized by role. 
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Ethical Guardrails and Good Practice 

With AI-generated content, quality and responsibility go 
hand in hand. That’s why Moodle: 

• Clearly marks all AI-generated content in the 
interface 

• Logs every generation request, so instructors can 
monitor use 

• Gives you control over who can access AI 
tools (e.g. only teachers) 

Best practices include always reviewing AI outputs, adapting 
them to your context, and ensuring content aligns with your 
pedagogical goals and tone. 

 

How to Get Started 

If you’re using Moodle 4.5 or newer: 

1. Enable the AI provider in your admin panel 
(OpenAI or another) 

2. Go to any content area using the editor – look for 
the “Generate” or “Summarize” buttons 

3. Test it in one course – e.g. rewrite a lesson intro, 
generate a quiz explanation, or create an illustration 
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Start small and observe the impact. You might be surprised 
how much time and energy this frees up—especially across 
teams. 

 

 

ENHANCE LEARNING 

EXPERIENCES WITH AI 

AI in Moodle is not just about speeding up course creation—
it also opens the door to richer, more personalized, and 
more accessible learning experiences. With the right tools in 
place, students and employees can benefit from tailored 
content, instant support, and inclusive environments that 
respond to their needs in real time. 

This chapter outlines how AI can meaningfully improve the 
learner experience inside Moodle—from intelligent 
assistants to accessibility enhancements and personalized 
learning paths. 
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Personalization That Scales 

One of the most powerful contributions of AI is its ability to 
adapt learning to the individual. In Moodle, this can be 
achieved through a combination of: 

• AI-generated summaries of long texts for quicker 
review 

• Adaptive quiz suggestions based on learner input 
or performance 

• Automated feedback tailored to a student's writing 
or progress 

• Recommendation engines that suggest relevant 
next steps or resources 

While some of these features are still emerging, Moodle’s 
architecture already supports many of them via plugins and 
custom integrations. 

Example: A student struggling with technical terminology 
can use AI summarization or rephrasing tools to simplify 
complex paragraphs—without relying on the instructor. 

 

Intelligent Assistants and Chatbots 

AI-powered chatbots inside Moodle can answer learner 
questions, clarify course material, or simulate coaching 
conversations. 
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Plugins like the OpenAI Chat Block or AI Chat give students 
an interface for asking questions directly within the course. 
Depending on how it’s configured, the assistant can 
respond with general knowledge, context-aware answers, or 
even pull from course-specific materials. 

Key benefits: 

• 24/7 learner support 

• Reduced question burden on instructors 

• Encourages learner autonomy and confidence 

Example: In a self-paced training course, a built-in AI tutor 
answers questions like “What is Bloom’s taxonomy?” or 
“What happens if I miss an assignment?” without staff 
intervention. 

 

Accessibility and Inclusion 

AI can also make Moodle courses more accessible to diverse 
learners. Some current and emerging use cases include: 

• Text-to-speech tools that allow learners to listen 
instead of read 

• Automatic translation or content simplification for 
language learners 
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• AI-generated alt text for images, improving screen 
reader compatibility 

• Voice input tools for learners with motor 
impairments 

These enhancements help ensure that learning is inclusive, 
flexible, and responsive to different needs—without adding 
extra administrative workload. 

Example: A visually impaired learner uses ReadSpeaker 
integration to listen to lesson content while on the move, 
without missing context. 

 

Engagement Through Interactivity 

AI can also help create a more interactive and engaging 
environment. For example: 

• Chatbots can facilitate role-play or scenario-based 
dialogue 

• AI-driven tools can ask reflective questions or guide 
learners through decision trees 

• Intelligent prompts can support metacognition by 
asking learners to explain their reasoning 

Rather than relying solely on static content, courses can 
evolve into more dynamic spaces for inquiry and 
exploration. 
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Where to Begin 

If your goal is to enhance learner experience, start by 
asking: 

• Are students or trainees currently overwhelmed 
with content? 

• Do they need more feedback or support than staff 
can provide? 

• Are there barriers for certain learners (language, 
visual, cognitive)? 

• Would more interactivity improve motivation or 
retention? 

Based on these answers, you can prioritize one or two AI 
tools to pilot—whether that’s a chatbot, accessibility plugin, 
or feedback assistant. 

Done right, AI can make the learning experience feel more 
personal, more supportive, and more human—not less. 
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AI FOR TEACHERS:  

Save Time, Teach Better  

The promise of AI is not to replace educators—but to free 
them from repetitive tasks, offer intelligent support, and 
provide better insight into how learners are progressing. 

With Moodle 4.5 and a few well-chosen plugins, teachers 
can automate low-value tasks and enhance their teaching 
impact—without needing technical skills. 

 

What Moodle Offers Natively 

In Moodle 4.5+, teachers can already use AI directly in the 
editor to support content creation and communication: 

• Generate lesson summaries for quick overviews 

• Draft instructions or case studies based on a 
simple prompt 

• Create illustrative images for course sections 

• Simplify complex texts for lower-level learners 
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These tools appear as small AI buttons inside the content 
editor (TinyMCE), and can be enabled or restricted per role 
(e.g. teachers only). 

Example: A biology teacher preparing a new topic page 
clicks “Generate text” and writes “Explain osmosis in simple 
language.” The system returns a paragraph, which the 
teacher edits and saves. 

 

AI Plugins That Support Teaching Workflows 

If teachers want more, there are several well-maintained 
Moodle plugins that assist with grading, communication, 
and course building: 

• AI Quiz Generator: Converts lesson content or 
PDFs into question banks. Supports multiple 
question types, including multiple-choice and short 
answers. 

• OpenAI Chat Block: Teachers can configure a GPT-
powered assistant for their course. The assistant 
can answer learner questions or guide them 
through concepts. 

• AI Writing Assistant for Students: Enables 
learners to generate and revise texts. Teachers can 
monitor prompts and outputs via logs. 
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• LionAI Reports: Translates natural language into 
SQL reports—useful for power users preparing 
custom progress views. 

These tools give teachers practical shortcuts for tasks like 
assessment creation, supporting diverse learners, or 
building more interactive courses. 

Example: A language teacher uploads an article, uses the 
plugin to auto-generate 10 comprehension questions, and 
imports them directly into the quiz activity. 

 

What You Can Do Today 

Here’s how a teacher can start using AI in Moodle 
immediately: 

1. Check if your site is on Moodle 4.5 or newer 

2. Use the built-in AI buttons in the content editor to 
generate or summarize text 

3. Install a plugin that automates one task you repeat 
often—quiz generation is often the best first step 

4. Set up a chatbot in one pilot course (e.g. to reduce 
repeated Q&A) 

5. Review logs to monitor student interactions with AI 
and maintain control 
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Tip: Work with your Moodle admin to enable only the 
features you need, and test in a staging course first. 

 

The Impact 

When used intentionally, AI helps teachers: 

• Reduce the time needed to create and update 
content 

• Provide timely, personalized support to students 

• Generate fair and consistent assessment materials 

• Respond more easily to different levels of learner 
readiness 

Ultimately, this gives teachers more space to focus on 
pedagogy, mentorship, and improving outcomes—not 
formatting, drafting, or repeating answers. 
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AI FOR LEARNING ANALYTICS  

AND ADMINISTRATION 

While AI is often associated with content creation or 
chatbots, its most transformative impact may be behind the 
scenes—where data, predictions, and automation meet 
decision-making. 

For program coordinators, LMS administrators, and 
institutional leaders, AI in Moodle opens up new 
possibilities for identifying trends, supporting at-risk 
learners, and optimizing learning operations at scale. 

 

Learning Analytics in Moodle Today 

Moodle has had a built-in learning analytics engine since 
version 3.4, but in recent years it has evolved significantly. 
With Moodle 4.5+, the analytics system can be 
complemented by AI providers to enhance data insights. 

Administrators and educators can configure predictive 
models such as: 

• Students at risk of dropping out 

• Likelihood of course completion 
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• Inactivity or disengagement over time 

These models analyze behavioral data—such as logins, 
activity views, submissions—and compare it against 
historical patterns to issue early warnings. 

Example: A university program coordinator receives weekly 
alerts for students predicted to fail based on inactivity and 
late submissions, allowing timely outreach. 

 

AI-Powered Dashboards and Reports 

AI-enhanced plugins such as IntelliBoard, LearnerScript, or 
LionAI take Moodle analytics even further: 

• Translate complex learning data into visual 
dashboards 

• Generate SQL reports from natural language 
queries 

• Provide institution-wide overviews of learner 
engagement, progress, and outcomes 

• Suggest interventions based on learner profiles and 
behavior 

These tools are especially valuable for administrators 
managing large cohorts or cross-departmental programs. 
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Example: A corporate L&D manager uses a dashboard to 
track completion rates across regions, identify which 
content areas correlate with high performance, and 
optimize future learning plans accordingly. 

 

Automating Administrative Tasks 

In addition to analytics, AI can support operational efficiency 
in areas such as: 

• Automated feedback notifications based on 
student performance 

• Smart tagging of resources for better 
discoverability 

• AI-assisted helpdesk or course enrollment 
support 

• Data cleaning and validation in course reporting 

These functions reduce manual work, minimize human 
error, and ensure key insights are not missed. 

Example: An LMS admin uses an AI plugin to flag all 
students who haven’t accessed a course in 7 days and auto-
schedules a reminder message. 
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Privacy and Control in Analytics 

Using AI in analytics also introduces responsibility. Moodle 
provides controls to: 

• Decide which models and data sources are used 

• Restrict access to sensitive analytics outputs 

• Maintain compliance with data protection standards 
(e.g. GDPR) 

• Log and audit the use of predictive features 

Before deploying predictive tools, it’s critical to ensure 
transparency, secure data governance, and to avoid bias in 
interpretation. 

 

Getting Started with AI-Enhanced Analytics 

For institutions considering the use of AI in learning 
analytics: 

1. Start with Moodle’s built-in models – configure 
one or two basic predictions and observe their 
usefulness 

2. Evaluate plugin-based dashboards – such as 
IntelliBoard or LionAI, for broader visibility and 
insights 
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3. Set clear goals – whether it’s improving retention, 
optimizing content, or spotting risk earlier 

4. Communicate with instructors – provide guidance 
on how to act on predictions or dashboard signals 

5. Monitor ethical implications – especially when 
using predictive tools that influence learner support 
decisions 

 

Why It Matters 

At a time when engagement, retention, and learner 
outcomes are under pressure, data-driven insights can 
make the difference. With AI in Moodle, administrators and 
program leads are no longer limited to retrospective 
reports—they can act in real time, with greater precision 
and less guesswork. 

Done right, AI-enhanced analytics leads to smarter 
decisions, faster interventions, and ultimately, better 
learning experiences for all. 
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DATA PRIVACY,  

ETHICS,  

AND CONTROL 

Artificial Intelligence can bring significant benefits to digital 
learning—but only if it’s implemented responsibly. With 
Moodle 4.5 and newer, institutions have powerful AI 
capabilities at their fingertips, but also a duty to manage 
them ethically and transparently. 

This chapter focuses on how Moodle enables you to control, 
monitor, and align AI use with privacy standards, academic 
integrity, and institutional values. 

 

AI Usage Policy and Consent in Moodle 

Moodle 4.5+ allows administrators to configure an AI usage 
policy that is automatically shown to users when they 
access AI features for the first time. 

Key features include: 

• Custom policy text with clear description of how AI 
is used on the platform 
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• Option to require user consent before accessing 
AI-generated content or tools 

• Logged acceptance for future auditability 

• Full control over who can access AI features (e.g. 
limit to teachers or allow selected student roles) 

Example: A university enables AI summarization only for 
instructors. When a student tries to use it in a forum, they 
are prompted with the policy and denied access unless 
explicitly granted permission. 

 

Role-Based Control Over AI Access 

Through Moodle’s standard role and capability system, you 
can: 

• Allow or restrict AI actions per user role (e.g. 
teachers can generate, students can’t) 

• Limit AI functionality to specific contexts (e.g. only in 
content editor, not in forums or assignments) 

• Disable specific “placements” where AI appears (e.g. 
remove image generation but keep text 
summarization) 

These settings allow institutions to enable AI in a measured 
way—focusing on use cases that align with their 
pedagogical goals and risk tolerance. 
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Example: A corporate LMS admin enables “Generate Text” in 
the course builder, but disables it in assignment 
submissions to prevent misuse. 

 

Logging and Transparency 

Every AI action in Moodle is logged and associated with the 
user who triggered it. This enables: 

• Audit trails of when and how AI was used 

• Monitoring for overuse or misuse (e.g. excessive 
generation by students) 

• Institutional tracking of adoption patterns 

This level of transparency helps educators maintain control 
over student activity and reinforces accountability. 

Example: A faculty member checks the logs to see which 
students used the summarization tool on a given reading—
and when. 

 

Data Handling and External Services 

Moodle’s AI subsystem works by connecting to external AI 
providers (e.g. OpenAI, Azure OpenAI, LocalAI). This raises 
valid questions about data protection. 

Moodle supports: 
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• Self-hosted models (e.g. LocalAI, Ollama) to avoid 
sending data to cloud services 

• Use of open-source middleware like LiteLLM to 
proxy requests 

• Clear separation of AI provider settings at the site 
level 

• Enabling only the providers and models your 
institution approves 

Tip: When using OpenAI or Azure services, ensure the API 
key is connected to an account with appropriate data 
retention settings and DPA agreements. 

 

Managing Academic Integrity 

When students are allowed access to AI, institutions must 
define: 

• What constitutes acceptable vs. unacceptable use 
(e.g. using AI to brainstorm vs. to generate full 
assignments) 

• Whether student usage is encouraged, monitored, 
or explicitly restricted 

• Whether AI use should be disclosed by students (e.g. 
“This summary was generated using Moodle AI 
tools.”) 
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Moodle’s role-based controls and logs make it easier to 
enforce these rules. 

Example: An academic institution allows students to use the 
“Summarize” tool, but requires them to submit a short 
reflection to demonstrate understanding, ensuring AI is a 
support—not a shortcut. 

 

Recommendations for Ethical AI Deployment in Moodle 

1. Define clear policies on AI usage (create a custom 
usage policy in the admin panel) 

2. Use role-based permissions to phase in AI where 
appropriate 

3. Favor transparency: let users know when content 
is AI-generated 

4. Log and review usage regularly to spot issues early 

5. Consider local AI models if privacy regulations limit 
use of cloud services 

6. Train staff and instructors on ethical use and 
limitations of AI tools 

 

Why This Matters 
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Ethical implementation is not a technical afterthought—it’s a 
strategic requirement. Institutions that deploy AI 
transparently and responsibly are more likely to gain trust, 
improve engagement, and avoid reputational or regulatory 
issues. 

Moodle gives you the tools not just to enable AI, but to 
govern it well. 

 

 

MOODLE’S AI ROADMAP:  

What to Expect Next 

With the official release of Moodle 5.0 in April 2025, 
artificial intelligence has moved from an experimental 
feature set into a foundational component of the platform. 
Moodle is not just AI-capable—it is positioning itself as a 
flexible, open, and responsible ecosystem for AI-supported 
learning. 

This chapter outlines what’s already available, what’s 
coming soon, and how institutions can prepare to take full 
advantage of Moodle’s AI roadmap. 
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Moodle’s Direction: Human-Centric, Transparent, and 
Modular 

Moodle’s approach to AI is notably different from many 
commercial LMS vendors. It emphasizes: 

• Human control and oversight 

• Transparency of AI use and data flows 

• Configurable connections to both commercial and 
self-hosted AI services 

• Ethical use based on global principles, such as 
UNESCO’s AI guidelines in education 

This ensures that as new features emerge, institutions can 
adopt them in line with their values, privacy policies, and 
pedagogical needs. 

 

What’s Available Today in Moodle 5.0 

Moodle 5.0 introduced the most complete native AI 
framework to date. Key capabilities now available include: 

1. Centralized AI Provider Management 
Admins can connect to multiple AI providers (such as 
OpenAI, Azure, LocalAI, or Ollama), define usage settings, 
set limits, and control fallback behavior in case of failure. 
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2. AI Usage Policy and Reporting 
Institutions can define a site-wide AI usage policy. Learners 
and teachers must explicitly accept it before using AI 
features. Usage is logged and can be monitored through 
Moodle’s reporting tools. 

3. “Explain This” Feature for Learners 
Students can highlight a piece of course content and receive 
an AI-generated explanation in simpler terms—helping 
bridge gaps in understanding without additional teacher 
workload. 

4. Improvements to the Core Editor and Accessibility 
With the move to Bootstrap 5 and refinements to TinyMCE, 
Moodle now offers more accessible editing, clearer AI 
placements, and improved consistency for AI-generated 
content. 

5. Structural Updates That Support AI Use Cases 
New quiz functionality, question bank sharing, improved 
filtering, and activity rules help teachers combine AI-
generated content with better assessment design. 
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What to Expect in Moodle 5.1 and Beyond 

Moodle releases follow a regular six-month cycle. Based on 
public roadmaps and developer discussions, these are the 
features most likely to appear in upcoming versions: 

Moodle 5.1 (October 2025) 

• Expanded teacher-facing AI tools: draft feedback, 
grading suggestions, assignment summaries 

• More flexible AI prompts in different activities (e.g. 
AI in forums or workshops) 

• Better analytics integration for tracking AI use 
across courses 

Moodle 5.2 and beyond 

• AI-assisted forum moderation (summarize, detect 
unanswered posts) 

• Sentiment analysis for engagement tracking 

• Adaptive learning flows based on AI-analyzed 
behavior 

• Greater support for hosting institution-specific AI 
models (e.g. domain-trained language models) 

Note: Moodle’s focus remains on openness, so expect 
future releases to favor pluggability, transparency, and 
institution-level control over AI logic. 
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How to Prepare Strategically 

Institutions that want to stay aligned with Moodle’s AI 
trajectory should consider the following steps: 

• Upgrade to Moodle 5.0 or later to gain access to 
core AI features 

• Pilot key features such as summarization and the 
Explain tool in selected courses 

• Set up governance policies for AI use, permissions, 
and data privacy 

• Train educators and instructional designers to 
use AI tools effectively and responsibly 

• Monitor AI use through built-in reporting to 
understand adoption and impact 

• Engage with the Moodle community (forums, 
MoodleMoots, tracker) to stay current on feature 
development and share experiences 
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Your Next Steps with AI in Moodle 

Moodle’s roadmap confirms that AI will become a standard, 
not an add-on. However, unlike black-box platforms, 
Moodle gives institutions the tools to adopt AI on their own 
terms—with clarity, control, and flexibility. Those who begin 
testing and integrating now will be well-positioned to scale 
their use of AI as features evolve. 

If your organization values sustainability, transparency, and 
pedagogical integrity, Moodle remains one of the most 
future-proof platforms for AI-supported learning. 

 

YOUR NEXT STEPS  

WITH AI  IN MOODLE 

By now, it’s clear that AI is not just a trend—it’s becoming a 
core layer of modern learning platforms. With Moodle 4.5 
and 5.0, the groundwork is already laid. The question is no 
longer “Can we use AI?” but rather “Where should we begin, 
and how do we scale it responsibly?” 

This final chapter gives you a clear and practical path 
forward—whether you're a university, a training 
organization, or an enterprise L&D team. 
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Step 1: Get Technically Ready 

• Check your version: You’ll need Moodle 4.5 or 
newer to access built-in AI tools. Moodle 5.0 offers 
even more features and control. 

• Enable AI provider(s): Choose between OpenAI, 
Azure, or self-hosted options like LocalAI or Ollama. 
Configure them under Site administration > Server > 
AI. 

• Review permissions: Decide who can access AI 
tools—limit to teachers at first, or pilot with selected 
courses. 

• Activate the AI usage policy: Define clear language 
and require user consent before any AI interaction. 

 

Step 2: Start Small and Focused 

• Choose one or two use cases: For example, AI-
generated lesson content or automatic quiz 
question creation. 

• Run a controlled pilot: Select a small group of 
teachers or courses. Monitor usage, collect 
feedback, and adjust based on real experience. 

• Inform your staff: Provide clear documentation or 
internal training on how and when to use AI. Focus 
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on quality, transparency, and pedagogical 
alignment. 

 

Step 3: Build Governance and Ethics into the Process 

• Define acceptable use guidelines for teachers and 
learners 

• Monitor usage through Moodle’s logs and reports 

• Maintain control: AI is an assistant—not an 
evaluator. Educators should always review and 
approve AI outputs. 

• Protect data: If privacy is a concern, explore self-
hosted LLMs or proxy options like LiteLLM. 

 

Step 4: Scale What Works 

• Expand features to more departments or learning 
programs 

• Introduce chatbots, learner-facing AI (e.g. “Explain 
this”) and analytics tools 

• Use insights from early adopters to refine training 
and policy 

• Stay aligned with Moodle’s release cycle and plugin 
ecosystem 
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Step 5: Keep the Focus on People 

Even the best AI is only as valuable as the human thinking 
behind it. Let AI handle the repetitive and mechanical—so 
educators, trainers, and learners can focus on creativity, 
connection, and critical thinking. 

AI should never replace teaching—it should empower it. 

 

A Smarter Future Starts Here 

Moodle gives you a rare opportunity: to adopt AI tools in a 
way that reflects your institutional mission, your privacy 
standards, and your learners’ real needs. Whether you 
move quickly or proceed cautiously, you are building not 
just smarter systems—but smarter learning cultures. 

Let this guide be your starting point. The rest is practice. 

 

  



 

42 

GETTING STARTED: 

Implementation and Scaling 

Whether you're a university administrator, LMS manager, or 
L&D lead, starting with AI in Moodle doesn’t require a full 
digital transformation project. It does, however, require 
clarity, focus, and the right first steps. 

This chapter offers a structured approach to implementing 
AI features in Moodle—starting with activation and 
configuration, and moving toward pilots, training, and 
scaling. 

 

1. Activate AI Features in Moodle 

If you're using Moodle 4.5 or newer, AI capabilities are 
already built into the core platform. 

To enable them: 

• Navigate to Site administration > Server > AI 
settings 

• Choose a provider: e.g., OpenAI, Azure OpenAI, 
or LocalAI 

• Enter your API credentials 
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• Define which placements (e.g., editor buttons like 
“Summarize” or “Generate text”) you want to enable 

• Set permissions to restrict access (e.g., teachers 
only) 

• Activate the AI usage policy and logging features 

For privacy-conscious institutions, consider integrating 
a self-hosted AI model using Ollama or LocalAI to retain 
full control of data flows. 

 

2. Choose the Right Plugins 

While Moodle’s built-in AI tools focus on content creation, 
summarization, and images, plugins can expand your 
capabilities significantly. 

Consider the following plugin categories: 

• Content generation: AI Quiz Generator, OpenAI 
Connector 

• Student support: ChatGPT Chat Block, Explain 
Button 

• Analytics: LionAI, IntelliBoard (for dashboards and 
SQL queries) 

• Accessibility and voice: ReadSpeaker, AI 
translation helpers 
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Start with 1–2 plugins that align directly with a need your 
teachers or learners already feel. For example, if creating 
quizzes is a bottleneck, the AI Question Generator can 
deliver immediate value. 

 

3. Run a Pilot 

Rather than enabling everything platform-wide, start with a 
focused pilot. Select: 

• 1–2 faculties or departments 

• A limited number of instructors with interest in 
innovation 

• Clear metrics to track (e.g., time saved, student 
satisfaction, quality of materials) 

Encourage open feedback and build documentation as you 
go. Monitor logs and usage reports to understand how the 
tools are being used in practice. 

 

4. Train and Support Educators 

No AI tool is useful unless teachers know how—and when—
to use it. Provide lightweight onboarding in the form of: 

• Video walk-throughs of AI editor features 
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• Guidelines on when to use AI (e.g. drafting vs. 
grading) 

• Ethical considerations and transparency best 
practices 

• Templates for communicating AI use to learners 

Encourage educators to treat AI as a drafting assistant, not 
a final voice. 

 

5. Scale Based on Evidence 

After the pilot: 

• Collect both qualitative and quantitative feedback 

• Identify which tools delivered clear benefits (e.g. 
time saved, better engagement) 

• Expand access to new user groups 

• Embed AI use into your instructional design 
workflows 

• Maintain a central AI policy and support framework 

As Moodle’s AI capabilities expand, your organization will be 
well-positioned to adopt new features with confidence—and 
at scale. 
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BONUS RESOURCES 

Below are practical tools and resources to accelerate your 
Moodle AI adoption—complete with essential plugins, use 
cases, and where to go for more help. 

 

Quick-start Checklist:  
5 AI Features You Can Enable Today 

Feature 
Availability 

Benefit Setup Steps 

AI Text/Image 
Generation 
(Moodle 4.5+) 

Rapid content 
creation 

Ensure AI 
provider is 
configured 
under  
Site 
administration 

Summarize 
Tool (Moodle 
4.5+) 

Simplifies long 
texts 

Enable 
“Summarize” 
placement in 
TinyMCE editor 

 



 

47 

Feature 
Availability 

Benefit Setup Steps 

Explain 
This (Moodle 
5.0+) 

Instant learner 
support 

Enable in course; 
no plugin 
required 

AI Usage Policy 
& Logging 

Compliance and 
governance 

Configure policy 
and logs in Site 
administration 

Plugin: OpenAI 
Chat Block 

24/7 
conversational 
support 

Install plugin, add 
API key, drop 
block into a 
sandbox course. 

 

 

Top 5 Plugins for Instant AI Benefits 

1. OpenAI Chat Block 
Real-time GPT-powered chatbot to support learners 
with FAQs, course guidance, and reminders—
customizable and block-level configurable.  

2. OpenAI Question Generator 
Turns any paragraph, PDF, or text into multiple-
choice, T/F, or SA questions—editable before adding 
to your quiz bank.   
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3. AI Text-to-Questions Generator 
Alternative to the above with a course-menu 
interface—quickly add AI-generated questions 
directly into quizzes.  

4. LionAI Reports 
Allows admins to query Moodle data using plain-
language prompts, generating SQL-powered 
analytics outputs in seconds.   

5. ReadSpeaker TTS 
Official Moodle-certified plugin providing text-to-
speech playback and accessibility tools right in 
lessons and assessments. 

 

Sample Use Cases — Higher Ed & Corporate 

1. University Course Redesign 

o Use Summarize to create reading briefs for 
large cohorts. 

o Employ the AI Quiz Generator to test 
understanding of literature. 

o Add OpenAI Chat Block for contextual 
support in dense subjects like law or 
engineering. 
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2. Corporate Onboarding Program 

o Generate custom multiple-choice 
assessments from policy documents with AI 
Question tools. 

o Use ReadSpeaker TTS to support 
multilingual trainees. 

o Provide an AI chatbot on the dashboard to 
guide new hires through resources and 
FAQs. 

 

Free Consultation & Integration Support 

• Need tailor-made help? We offer free,  
no-obligation consultations to map AI tools against 
your Moodle strategy—covering technical setup, 
instructor training, and scaling plans. 

• Plugin support: Assistance available with plugin 
installation, configuration, and even creating custom 
AI workflows (e.g., a chatbot that knows your 
internal documentation). 

These resources are meant to be action-oriented and 
immediately applicable. Let me know if you'd like plugin 
installation-ready guidance, trainer materials, or a one-page 
integration overview tailored to your institution.  



 

50 

THE FUTURE OF LEARNING 

WITH AI IN MOODLE 

As you reach the final pages of this guide, I hope you now 
have a clear understanding of how AI is transforming 
Moodle—and more importantly, how you can harness that 
transformation to benefit your learners, educators, and 
organization. 

Whether you’re just exploring Moodle’s built-in AI features 
or preparing a large-scale rollout of smart learning tools, 
one thing is clear: AI is no longer optional. It’s becoming an 
essential layer in modern digital learning environments. 
Moodle offers a uniquely open and ethical approach to AI—
one that respects your autonomy, protects your data, and 
aligns with real-world pedagogical needs. 

From automatic content generation to predictive analytics 
and intelligent assistants, AI has the potential to free 
educators from routine tasks and help them focus on what 
they do best: teaching, mentoring, and inspiring. But 
technology alone is not the answer. Success depends on 
how thoughtfully we adopt these tools—guided by purpose, 
informed by ethics, and driven by outcomes. 

Over the past 25 years working with Moodle—as a 
university lecturer, digital strategist, and advisor to 
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institutions across sectors—I’ve learned that every 
successful implementation starts small, grows iteratively, 
and stays closely connected to its users. AI is no different. 
The most impactful use cases are not necessarily the most 
complex—they are the ones that solve real problems, 
improve engagement, and make the learning experience 
more human. 

Thank you for joining me on this journey through the 
evolving world of AI in Moodle. I hope this guide empowers 
you to move forward with clarity, confidence, and creativity. 
The road ahead is full of potential—and I’m excited to see 
how you will shape it. 

With best wishes for your next chapter in smarter, more 
connected learning, 

Jurij Stukovnik 
University Lecturer, Moodle Expert, Digital Advisor, and 
Entrepreneur 
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